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At Exsportise we are delighted to welcome students from 
all around the world to our summer camps and we look 
forward to meeting your child soon. 

Welcome to Exsportise
Introduction

This Parents’ Guide is designed to help 
you in planning your child’s trip as well as 
providing you with all of the information 
you need to prepare for camp, make 
travel arrangements.  It also informs you 
on what will happen at camp and on our 
policies and procedures. 

Please take the time to read it to ensure 
your child’s stay with us goes smoothly.

Accredited by the

for the teaching 
of English
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Pre Camp Checklist

Task Tick Details

IMMEDIATELY

 Check details of booking confirmation Sent to you by email

AS A PRIORITY

Book your child’s travel See p 10 for guidance

Confirm any room sharing requirements See p 6 for details

Inform us of any medical conditions or 
dietary requirements See p 6 for details

For EU residents, check your child has 
a valid European Health Insurance Card 
(formerly E111) and if not apply for one. 

All EU residents 
are entitled to free 
healthcare in the UK by 
reciprocal arrangement. 
See p 8 for details

For non EU residents, please check all visa 
requirements See p 12 for details

Check your child has a valid & appropriate passport
BY 1ST MAY 2017

Pay balance of the course fees. 

This will automatically 
be taken from the 
credit card with which 
you paid the deposit, 
unless you inform us 
otherwise at least two 
weeks prior to this 
deadline.  
See p 6 for details

Task Details

FOUR WEEKS PRIOR TO CAMP MINIMUM

Provide Travel Details to Head Office See p 12 for details or click here to 
download a Travel Form

Provide Emergency Contact Details to Head Office See p 7 for details or click here to download 
an Emergency Contact Details Form.

Complete Music Questionnaire 
(music students only)

See p 7 for details or click here to 
download a Music Questionnaire

Complete Horse Riding Questionnaire See p 7 for details or click here to 
download a Horse Riding Questionnaire

TWO WEEKS PRIOR TO DEPARTURE

Complete online English assessment  
(for students taking English lessons only)

You will receive details via email approx. 2 
weeks before the start of the course

PRIOR TO DEPARTURE

Study packing list

Mark all items of personal belongings with child's name

Obtain pocket money in GBP Sterling

Check travel documentation and airline/
immigration requirements See p 12 or click here

Check you have your European Health 
Insurance Card See p 8 or click here

Complete Unaccompanied Minor Form 
(if applicable) provided by your airline See p 12 or click here

Complete Parental Consent Travel Form and 
store with passport and other travel documents

Click here to download a Parental 
Consent Travel Form

Study Exsportise insurance policy and 
arrange additional cover if required

Click here to see the Exsportise 
Insurance Policy

Introduction

This checklist is here to help. You can complete this by 
clicking the tick boxes. If you have any questions,  
we will of course be happy to help you.

tacts &
 

AQ
’s

Below is a check list of all of the things that you need to have done or checked before your child leaves for camp.  

See p 19 or click here

See p 17 or click here

http://www.exsportise.co.uk/wp-content/uploads/2015/12/Exsportise-Travel-Form-2017.pdf
http://www.exsportise.co.uk/wp-content/uploads/2015/12/Exsportise-Emergency-Contact-Form-2017.pdf
http://www.exsportise.co.uk/wp-content/uploads/2015/12/Exsportise-Music-Questionnaire-2017.pdf
http://www.exsportise.co.uk/wp-content/uploads/2015/12/Exsportise-Horse-Riding-Questionnaire-2017.pdf
http://www.exsportise.co.uk/wp-content/uploads/2015/05/Exsportise-Packing-Guide-2016.pdf
http://www.exsportise.co.uk/aboutus/spending-money-valuables/
http://www.exsportise.co.uk/airline-unaccompanied-minor-um-policy-quick-guide/
http://www.exsportise.co.uk/aboutus/medical-facilities-and-arrangements/
http://www.exsportise.co.uk/aboutus/unaccompanied-minor-information/
http://www.exsportise.co.uk/wp-content/uploads/2015/12/Exsportise-Parental-Travel-Consent-2017.pdf
http://www.exsportise.co.uk/wp-content/uploads/2015/02/Exsportise-Insurance-Summary-OS-2017.pdf
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CHANGES TO YOUR BOOKING

Before Camp:  Should you wish to make 
any changes to your booking before the 
start of camp, this can be done by telephone 
or email subject to availability.  

During Camp: Should your child wish 
to change course after arrival at camp,:
• he/she should talk to his/her Coach

or the Centre Administrator first
• we will check availability at the centre
• requests will be accommodated where

possible
• parents will be contacted for permission
• changes to include golf or horse riding

will incur an extra charge
• refunds for cheaper courses are not available

ROOM ALLOCATION

If your child is coming to camp with a friend 
or relative and you want them to share a  
room, please make this request if you have 
not already done so by telephone or email  
to our Head Office at least two weeks  
before the start of camp.

 

If you have other room sharing requirements, 
then please contact us and we will do our best 
to accommodate your request. We will always 
try to accommodate room sharing requests 
but cannot guarantee that this will be 
possible.  

SPECIAL DIETARY REQUIREMENTS

Should your child have any special dietary 
requirements, please inform us as soon as 
possible. Most diets can be catered for by 
prior arrangement. 

SWIMMING

Swimming pools with lifeguarded sessions are 
available at all of our centres. However, if your 
child cannot or is not allowed to swim, please 
inform us so that we are aware of this. 

PHOTOGRAPHY

We may have photographers on site at  
camp taking photographs and videos  
for our records and marketing purposes. 
If you do not wish your child to be 
photographed, please inform us in writing 
at admin@exsportise.co.uk

Congratulations on booking your place at an Exsportise Summer Camp

Your Exsportise Booking

COMPLETION OF 
YOUR BOOKING  
& PAYMENT

You should have received by 
now your official booking 
confirmation which will highlight 
the payment conditions in detail.

Please be aware that failure 
to complete payment or any 
other  part of the booking 
process, including failure to 
provide travel details and 
consent forms, will result in 
cancellation of your booking.

Payment of the balance  of 
course fees are due  no 
later than 1st May 2017.

This will automatically be taken 
from the credit card with which 
you paid your deposit, unless you 
inform us at least two weeks prior 
to the deadline.

Your Booking  
&

 Travel  
Arrangem

ents
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Your Booking  
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IntroductionEMERGENCY CONTACT 

INFORMATION

We ask all parents/guardians to provide 2 
emergency contacts for their children, in 
case we need to contact you urgently.  

Please click here to complete  an 
Emergency Contact Form if you 
haven’t already completed this 
section on the booking form. This 
should be done at least 4 weeks 
prior to the start of camp.

MUSIC QUESTIONNAIRE

In order to effectively plan and co-
ordinate our Music Programme, we 
require some additional information 
including whether or not you require 
musical instrument hire.  

Please click here to complete a  
Music Questionnaire.  This should 
be done at least 4 weeks prior to  
the start of camp.

HORSE RIDING 
QUESTIONNAIRE

If your child is taking a Horse Riding 
Course, for safety and planning reasons, 
we require some additional information 
regarding your child.  

Please click here to complete  
a Horse Riding  Questionnaire.   
This should be done at least 4  
weeks prior to the start of 
camp.

For a full copy of our Terms and 
Conditions, please click here.

SPECIALIST OPTION
QUESTIONNAIRE

In order to effectively plan and co-ordinate
our Specialist Option Programmes, we
 require some additional information 
regarding your child such as which level
they play at . 

Please click here to complete  
a Specialist Option Questionnaire. 

This should be done at least 4  
weeks prior to the start of camp.

http://www.exsportise.co.uk/wp-content/uploads/2015/12/Exsportise-Music-Questionnaire-2017.pdf
http://www.exsportise.co.uk/wp-content/uploads/2015/12/Exsportise-Horse-Riding-Questionnaire-2017.pdf
http://www.exsportise.co.uk/terms-and-conditions-of-booking/
http://www.exsportise.co.uk/wp-content/uploads/2015/12/Exsportise-Emergency-Contact-Form-2017.pdf
http://www.exsportise.co.uk/terms-and-conditions-of-booking/
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MEDICAL CONDITIONS 

It is important that we receive accurate 
information about any pre-existing medical 
conditions your child may have.  Should you 
not have already informed us of a medical 
condition please do so as soon as possible. 
Please note that Exsportise accepts 
students on the assumption that they  
are in good health.  

MEDICAL CARE ON SITE  

Medical Officers and trained First 
Aiders will give students common 
non-prescription medicines such as 
paracetamol unless you advise us in 
writing not to do so. 

Each centre is near to a General Medical 
practice and appointments with doctors  
can be made if necessary.  

PRE-PRESCRIBED MEDICATION

If your child needs to bring any medication 
with them please give us full information 
about dosage, time to take the medication 
and storage information. 

Each centre has a Medical Room where 
your child can go to take their medicine 
under supervision or if they feel unwell at 
any time during their stay.  

EUROPEAN HEALTH  
INSURANCE CARD (E111)

If you live in a country that is part of the  
European Union please make sure that 
your child comes to camp with a European 
Health Insurance Card (E111).  This will 
ensure that they can be seen by a UK 
doctor at no cost and without delay.  

Please note that the cover this card 
provides is very limited (dental treatment is 
not included) and is no substitute for travel 
insurance - it just eases access to medical 
care in the UK. 

Medical Facilities  
& Arrangements
All camps have two on site medical officers, a medical/treatment room, 
multiple trained first aiders and are within easy reach of excellent hospitals.

Contacts &
 

 FAQ
’s

All medicines must 
be handed in for safe 
and correct storage.

PRINT
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HEALTH PROVISION IN THE UK

The British NHS system provides free 
initial emergency care to all visitors to 
the UK, however, any prescriptions and 
non-emergency care will need to be 
paid for, including if your child is 
admitted to hospital following 
emergency care in an Accident and 
Emergency department.

In case of illness or injury Exsportise will 
follow the advice of medical 
professionals unless otherwise advised 
by you, in writing.  

Further information can be found at on 
the NHS website.  Please click here. 

EXSPORTISE INSURANCE

The Exsportise insurance policy includes 
the following:

• cancellation & curtailment
• alteration to itinerary and travel delay
• medical expenses after the first £50,

provided that they are not for a pre-
existing condition

• emergency dental treatment
• emergency repatriation expenses
• personal belongings
• personal injury and personal liability
• one item of personal belonging up to

the value of £200.

If you are not sure if you are covered 
under the Exsportise insurance policy 
please contact us, particularly if your 
child is bringing with them expensive 
sports equipment or musical instruments.

Click here for a full copy of 
the Exsportise Insurance 
policy. 

NHS

http://www.exsportise.co.uk/wp-content/uploads/2015/02/Exsportise-Insurance-Summary-OS-2017.pdf
http://www.nhs.uk/NHSEngland/Pages/NHSEngland.aspx
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Travel & Transfer 
Arrangements
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In order for us to most effectively plan our transfer and pick up schedules, it is vital 
that we receive confirmation of your child’s travel arrangements as soon as possible. 
Exsportise offers a transfer service from most London airports and Eurostar St Pancras 
international railway station. As soon as you have booked your child’s travel, please 
complete the Travel Form and return it to us.

BOOKING YOUR CHILD’S 
TRAVEL

We would recommend the following 
points of arrival for the following 
camps.  These destinations are all eligible 
for our Standard Transfer Service.

STANDARD TRANSFER SERVICE

If you book travel to these destinations, 
you will be able to use the Exsportise 
Standard Transfer Service at a cost of  
£75 per student each way.

All students must arrive at their point  
of arrival between the Standard Transfer 
times to use this service.

Students cannot book the Standard 
Transfer Service if their arrival/departure 
flight/train is outside of Standard Transfer 
Times. Students cannot wait at the airport/ 
train station unsupervised!

STANDARD TRANSFER TIMES

Oundle School
London Stansted, London Heathrow 
Eurostar St Pancras

Seaford College  
London Gatwick, London Heathrow 
Eurostar St Pancras

Clayesmore School
London Gatwick, London Heathrow 
Eurostar St Pancras

Charterhouse
London Gatwick, London Heathrow 
Eurostar St Pancras

Contacts &
 

 FAQ
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PRINT

Arrive
AT AIRPORT/  
EUROSTAR  
TERMINAL

SUNDAY 
BETWEEN  

09.00 - 15.00 HRS

Depart
AT AIRPORT/  
EUROSTAR  
TERMINAL

SATURDAY 
BETWEEN  

12.00 - 17.00 HRS
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OUT OF HOURS TRANSFER

We strongly recommend that where possible you 
book travel to arrive within the Standard Transfer 
Times.  This ensures that your child settles in with 
the rest of the students. An early or late arrival 
at camp is not recommended as your child may 
arrive at camp alone or end up very late to bed 
- we suggest it is worth paying a little more for
your flight to ensure that your child arrives with
the rest of the students, especially as an Out Of
Hours Transfer is more expensive.

If, however, the Standard Times are not possible, 
an Out Of Hours Transfer can be arranged - this 
will usually be a taxi and will be charged at £150 
per journey per child.

Travel outside of our standard departure and  
arrival airports/railway stations, or on other days, 
will also be charged on an individual basis.

TRANSFER PLUS

For children not travelling under an airline’s 
Unaccompanied Minor Service (see page 10) 
but who require additional assistance with their 
travel, we offer a Transfer Plus service. This will 
see your child met off the plane airside, and 
helped through immigration and customs for 
safe delivery to an Exsportise representative in 
the Arrivals Hall. This service is available at an 
additional cost of £90 per child per journey plus 
the standard or out of hours transfer fee. 

Contacts &
 

 FAQ
’s

Click here to complete  your 
child’s Travel Form.   This 
should be done at  least 4 
weeks prior to travel.

Please provide your 
child with a snack for the 
journey. The first meal at 
camp will be dinner!

DELAYS AND MISSED 
DEPARTURES

Please contact us IMMEDIATELY 
on the day of travel if:
• Your child’s flight is cancelled,
• Your child’s flight has a very long

delay (2 hours or more),
• Your child has missed the flight.

Emergency Contact  
Number for Travel Only

+44 (0)7787 383880

http://www.exsportise.co.uk/wp-content/uploads/2015/12/Exsportise-Travel-Form-2017.pdf
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All airlines have rules and regulations about 
children travelling alone or unaccompanied by an 
adult.  Some airlines, such as Easyjet, will not allow 
children to travel alone under a certain age. Other 
airlines will not allow your children to travel alone 
without using their Unaccompanied Minor service.  
Most will offer it as an option for older children if 
you need it.

Overleaf is our quick guide to the most 
frequently used airlines’ policies, but 
please check directly with the carrier 
itself for the latest information.  

Each airline will also have restrictions on 
which airports their service is available at, 
their own charges, etc so please check their 
website very carefully for details and booking 
conditions.

If you use a UM service, please ensure 
that you have paid for the service BOTH 
WAYS (if required) and have completed an 
Unaccompanied Minor Form for each leg of 
their journey.  This form will be provided to 
you by your airline. This should include 
details of the person collecting them at 
their home airport.

UM CONTACT INFORMATION

If your child is travelling as an 
Unaccompanied Minor you will need 
to supply the airline with the following 
information:

ID, DOCUMENTATION AND  
VISA REQUIREMENTS FOR  
MINORS TRAVELLING ALONE 

Each country also has specific requirements 
for children travelling without their parents or 
legal guardian in terms of written travel consent 
and ID.  Please check this with your airline or 
Embassy/Consulate. 

PARENTAL CONSENT 
TRAVEL FORM

Each child is also required to travel with 
a signed Parental Consent Travel Form 
supplied by Exsportise.  Please click here 
to download if you have not already done 
so, and ensure it is completed and placed 
with your child’s travel documents before 
departure.

Unaccompanied Minor 
(UM) Information Your Booking  

&
 Travel  

Arrangem
ents

Introduction
Before Cam

p
During Cam

p
Departing Cam

p
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Name of the person supervising the 
collection of your child (not actually at 
the airport) Ms Sanne van Asselt

Emergeny Contact for the day of 
travel only  +44 (0) 7787 383 880

Head Office Contact +44 (0) 1444 444 777

Download the Parental 
Consent Form here.

http://www.exsportise.co.uk/wp-content/uploads/2015/12/Exsportise-Parental-Travel-Consent-2017.pdf
http://www.exsportise.co.uk/wp-content/uploads/2015/12/Exsportise-Parental-Travel-Consent-2017.pdf
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AIRLINE UNACCOMPANIED MINOR (UM) POLICY QUICK GUIDE

Airline
Allowed 
to 
travel 
alone

Must travel with 
an adult or as 
an UM

UM Service 
Available Weblink

AEROFLOT From age 
12 Under 12 Yes http://www.aeroflot.ru/cms/en/before_and_after_fly/kids

AIR FRANCE From age 
14 Under 14 Yes http://www.airfrance.co.uk/GB/en/common/guidevoyageur/assistance/enfant_seul_um.htm

AIR IBERIA From age 
12 Under 12 Yes http://www.iberia.com/gb/fly-with-iberia/minors/

ALITALIA From age 
15 Under 15 Yes https://www.alitalia.com/en_gb/fly-alitalia/organize-your-trip/children.html

BRITISH 
AIRWAYS

From age 
12 Under 12 No http://www.britishairways.com/en-gb/information/special-assistance/children-

travelling-alone

EASYJET From age 
14 Under 14 No https://www.easyjet.com/en/help/preparing-to-fly/flying-with-children

EUROSTAR From age 
12 Under 12

No but 
between 12-15 
must travel 
on UM form  
(free of 
charge)

http://www.eurostar.com/uk-en/travel-info/travel-planning/accessibility#unaccompanied_children

LUFTHANSA From age 
12 Under 12 Yes http://www.lufthansa.com/uk/en/Unaccompanied-minors

RYANAIR From age 
16 Under 16 No https://www.ryanair.com/gb/en/useful-info/help-centre/faq-overview/Travelling-with-children
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CLAYESMORE POSTCODE FOR SAT NAV: DT11 8LL

DISTANCE FROM:

London Heathrow:  
160 km - 2 hrs 30mins
London Gatwick:  
200 km - 2 hrs 30 mins
Eur ostar London:  
1 90 km - 3 hrs

NEARES T TOWNS:
Blandford Forum:  12 km
Bournemouth: 42 km
Bath:  61 km

SEAFORD POSTCODE FOR SAT NAV: GU28 0NB

DISTANCE FROM:

London Heathrow:  
75 km - 1 hr 30 mins
London Gatwick:  
55 km - 1 hr 15 mins
Eur ostar London:  
95 km - 2 hrs 20 mins

NEARES T TOWNS:

Chichester:  20 km
Portsmouth:  50 km
Brighton: 65 km

CHARTERHOUSE POSTCODE FOR SAT NAV: GU7 2DE

DISTANCE FROM:

London Heathrow:  
50 km - 1 hr
London Gatwick:  
65 km - 1 hr 15 mins
Eur ostar London:  
80 km - 1 hr 30 mins

NEARES T TOWNS:
Guildford:  12 km
London: 60 km
Oxford:  117 km

OUNDLE POSTCODE FOR SAT NAV: PE8 4AQ

DISTANCE FROM:

London Heathrow:  
160 km - 2hrs 15 mins
London Stansted:  
105 km - 1 hr 30 mins
Eur ostar London:  
140 km - 2 hrs 15 mins

NEARES T TOWNS:

Peterborough:  24 km
Cambridge:  63 km
Birmingham: 116 km

Travelling  
Directly to Camp Your Booking  

&
 Travel  

Arrangem
ents

Introduction
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During Cam

p
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p
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You may wish to bring your child yourself to camp or collect them after their stay. 
You are more than welcome to do so, and also have a look around the camp itself.  
We do ask that you observe the following dropping-off and collection times. If, for 
any reason, you have a problem on the day of travel, please contact the centre.

For further information on our camp locations, please refer to our website. 

Arrive  
AT 

EXSPORTISE

SUNDAY 
BETWEEN 

15.00 - 16.30 HRS

Depart  
FROM 

EXSPORTISE

SATURDAY 
BETWEEN 

09.00 - 11.00 HRS

For your planning purposes, travel distances are as follows:
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WHAT TO BRING

Clothing

Students will need to wear clothing suitable 
for performing their chosen sport, eg. trainers, 
shorts, t-shirts, protective gear, etc as well as 
general sports clothes. In their free time, especially 
evenings, students are free to wear what they like. 
It is advisable to bring waterproof clothing and 
something warm as well as summer clothes. All 
clothes should be machine washable and suitable 
for tumble driers and clearly marked with your 
child’s name.   

Laundry

If your child is staying for one week then they will 
need to bring about 7 days’ worth of clothing.  If 
he/she is are staying for more than one week then 
we offer a free laundry service every week.  Clothes 
will be collected, washed, dried and returned 
approximately 2 days later as long as they are 
marked with your child’s name.

Toiletries

Your child will need a small bag containing 
personal toiletries. We recommend that these  
are also marked with your child’s name. 

Sports Equipment

If your child is doing a sports course then we 
do recommend that they bring their own sports 
equipment, e.g. tennis racket or golf clubs. Please 
note that golf clubs must be insured separately. 

Please make sure that the item is well packed 
with plenty of protective covering to ensure  
that it arrives and returns in good condition.   
All sports equipment (case included) must 
be clearly marked with your child’s name.

We do have a limited supply of sports equipment 
at camp for those trying a sport for the first time or 
those who have problems carrying or bringing their 
own things with them. 

Please make sure that your child is fit and ready to begin their 
course when they come to camp. 

Pre Camp Preparation

ENGLISH 
ASSESSMENT

If your child is taking English 
classes, two weeks prior to 
your child’s arrival at camp, 
he/she will be required to 
undertake an online English 
assessment in order to 
accurately assess his/her 
level of English when he/she 
starts camp. This will enable 
us to plan effective groups.

Details of this assessment 
will be sent to you just 
prior to that time.  

Should you have any 
questions or require any 
further information in the 
meantime, please do not 
hesitate to contact us.
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Exsportise Insurance only covers one item of personal belonging up to the value of £200.  
Please make sure you take out extra insurance if your child's sport equipment is of greater value than this!   

This includes individual golf clubs.
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Musical Instruments

Musicians should bring with them their own 
fully insured instrument unless hiring from 
Exsportise.  If you wish to hire an instrument, 
please ensure that you have completed 
the Music Questionnaire (see page 7 or 
download below) and returned it to us.  
Please note that there is a charge for the hire 
of instruments. Full details are available on 
the Music Questionnaire.

Electronic Devices & Valuable 
Items

Your child might want to bring valuable 
items to camp like iPods, tablets, phones, 
cameras etc. We recommend they hand 
them in to the Centre Manager or Centre 
Administrator on arrival for safe-keeping.  

Passports, Tickets & Pocket 
Money

We recommend that your child brings 
a small amount of pocket money for 
souvenirs, snacks and incidental shopping. 
Children staying for more than a week 
will go on at least two excursions, and 
will also enjoy a programme of evening 
entertainment, which may be off site for 
older children.

All passports, tickets and pocket money 
will be kept by the Centre Manager or 
Centre Administrator for safekeeping.

Below is a guide as to how much pocket 
money you should give your child.  
PLEASE DO NOT GIVE YOUR CHILD 
EUROS OR ANY OTHER CURRENCIES. 
THERE ARE NO EXCHANGE 
FACILITIES AVAILABLE. All pocket 
money should be in British Pounds Sterling.

For 3 weeks or more use the above as 
a guide and add on the appropriate 
amount per week.

Typical UK Prices

The majority of our venues run their own 
tuck shop most evenings* where students 
can buy a snack or drink. Fresh fruit is 
available throughout the day free of 
charge.  
*No Tuck Shop at Charterhouse

OUNDLE ONLY

On arrival at Oundle a £30 deposit will 
be required for each child.  Please send 
your child with £30 in pounds sterling 
in addition to their pocket money to 
cover this charge.  It will be returned in 
full upon departure assuming no loss or 
damage has been incurred.  

Pocket Money – Recommended amounts:

1 week 
stay

Age 10  - 
14 years

Max 
£30.00 

£5, £1 or 
0.50p

1 week 
stay

Age 15 – 
17 years

Max 
£60.00

£10, £5, £1 
or 0.50p

2 week 
stay

Age 10 – 
14 years

Max 
£90.00

£10, £5, £1 
or 0.50p

2 week 
stay 

Age 15 – 
17 years

Max 
£180.00

£10, £5, £1 
or 0.50p

Packet of Crips/Chips £0.50 - 1.00

Can of Coke/Bottle of 
Drink £1.00 - 2.00

CD/DVD £10.00 - 15.00
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Please also note that the 
Exsportise Insurance Policy 
only covers 1 item to the value 
of £200 so if your instrument 
is of greater value, you may 
need to take out some 
additional insurance.

Contacts &
 

 FAQ
’s

EXSPORTISE CANNOT ACCEPT 
RESPONSIBILITY FOR: LAPTOPS, 
CAMERAS, MOBILE PHONES, 
TABLETS, IPODS, ETC.

Download the Music 
Questionnaire.

http://www.exsportise.co.uk/wp-content/uploads/2015/12/Exsportise-Music-Questionnaire-2017.pdf
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Packing Guide

A free laundry service is offered mid week. 
Students staying for one week should bring 
approximately 7 days’ worth of clothes with 
them.  

If anything is unclear or if you have any 
questions, please do not hesitate  
to contact us.

This list is also available online  
by clicking here.

 

Each child will also be provided  
with an Exsportise t-shirt and 
drinking bottle at camp. 

TOWELS 

Please note that all bedding will be provided 
but THAT TOWELS ARE NOT PROVIDED, 
so students should bring their own.

Exsportise has a recommended packing list for your 
convenience which is detailed overleaf.  

Please ensure that all items are 
marked with your child’s name.
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PRE-DEPARTURE CHECKLIST

Please click relevant check boxes.

Task Tick

Passports

Tickets

Pocket Money

Parental Consent Travel Form

Visa & Immigration 
Documents

Insurance Documentation
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http://www.exsportise.co.uk/wp-content/uploads/2015/05/Exsportise-Packing-Guide-2016.pdf
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Item Quantity Check

Casual/Leisure Wear

T-Shirts/Tops 7+

Jumpers/Sweatshirts 5+

Trousers/Shorts/Bottoms 5+

Socks (casual) 7

Underwear 7+

Indoor Shoes (slippers) 1 pair

Leisure Wear

Nightwear 2

Swimwear 2

Waterproof Jacket 1

Other

Bathing Towel 1

Swimming Towel 1

Wash bag with Toiletries 1

Backpack for Excursions 1

Hat/Cap for sport/sun protection 1+

Water Bottle 1

Sun Cream Plenty

Prescribed medication only.

Hairdryer

UK Plug Adaptor 1

*Mobile Phone 1

*Camera

*Ipod / Tablet

Books/Reading Material

Item Quantity Check

For Girls

Sports Bras 5+

Sanitary Products

For Hockey - enough for 7 days

Mouth Guard/Gum Shield 1

Shin Pads 1+

Astroturf Shoes 1+

Hockey Stick 1+

Hockey Socks 5+

Shorts/Skirts 5+

T-Shirts/Tops 5+

Goal Keeping Gear for Goalies

For Golf - enough for 7 days

Collard Shirt with Short or Long Sleeves 5+

Tailored Trousers or Shorts 5+

Waterproof Top & Trousers 1

Sweatshirt/Warm Top 2

Socks 5+

Golf Shoes or Trainers for Beginners 1+

Golf Clubs not compulsory- to be insured separately 1 set

For Tennis - enough for 7 days

Tennis Shirts 5+

Tennis Shorts/Skirts 5+

Tennis Shoes/Light Trainers 1+

Tennis Socks 5+

Tennis Racket 1+

Before Cam
p
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Item Quantity Check

For Soccer - enough for 7 days

Soccer boots with more than 6 studs 1+

Trainers 1+
Shin Pads 1+

Soccer Socks 5+

T-Shirts 5+
Shorts 5+

For Basketball - enough for 7 days

Sleeveless Vest Style T-Shirts 5+

Shorts 5+

Trainers 1+

Sports Socks 5+

For Rugby - enough for 7 days

Rugby Boots with more than 6 studs 1+

Mouth Guard/Gum Shield 1+

Shorts 5+

T-Shirts 5+

Rugby Socks 5+

Scrum Cap (optional) 1

For Horse Riding - enough for 7 days

Jodphurs or Long Trousers/Jeans 3+

Riding Boots or Good Trainers 1+

Riding Hat (can be supplied by stables)

Wet Weather Clothes 1

Sweatshirt 3+

T-Shirts 5+

Socks 5+

Item Quantity Check

For Dance - enough for 7 days

Dance Shoes or Light Trainers 1

Tracksuit Bottoms 3+

Shorts/Skirts 3+

T-Shirts/Leotards/Tights 5+

Socks 5+

For Music

**Your own fully insured instrument unless hiring from Exsportise.

Please do NOT bring any of the following:

• Expensive jewellery, clothing, luggage or electronic devices
• Excessive amounts of money in cash

Please ensure that your child does NOT bring: 

• Knives (illegal) 
• Cigarettes (illegal in the UK for students aged 18 and under)
• Lighters
• Drugs (illegal)
• Alcohol (illegal in the UK for students aged 18 and under)

* EXSPORTISE LTD CANNOT ACCEPT 
RESPONSIBILITY FOR:  laptops, cameras, 
mobile phones, Tablets, iPods, etc.
**Please note that our insurance only covers 
1 item with a maximum value of £200.
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During Camp
In this section: 

Arrival in the UK  ...............................................................  22

During Camp  ........................................................................  24

Camp Code of Conduct  ..........................................  29
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ARRIVAL PROCEDURES

Unaccompanied Minor

After being shown to his/her flight at your 
home airport and having received assistance 
during the flight, a member of the airline will 
collect them from the plane, accompany them 
through Passport Control and Baggage Hall 
and hand them over to the Exsportise staff 
member waiting in the Arrivals Hall.

Standard/Out of Hours Transfer 

Your child should go through Passport Control 
(Immigration) and collect ALL of their luggage 
from the Baggage Hall.  If they have lost 
luggage they will need to get a lost luggage 
receipt before exiting.  They will then need to 
go through Customs Hall and enter the Arrivals 
Hall. An Exsportise representative holding an 
Exsportise sign and wearing an orange top will 
be waiting for your child in the Arrivals Hall.

Transfer Plus

A member of Diamond Air will wait for your 
child at the doors of their plane, accompany 
them through Passport Control and the 
Baggage Hall and hand them over to the 
Exsportise staff waiting in the Arrivals Hall.

Our coaches/taxis leave frequently but 
in case of flight delays we may need to 
wait. Our staff will look after your child 
and we would ask for some patience. 

SNACK

Please provide your child with a snack for the 
journey. The first meal at camp will be dinner.

ARRIVAL AT CAMP

Upon arrival at camp, all students will:

• check in
• have valuables including pocket money 

and travel documentation, locked away for 
safekeeping

• be encouraged to phone home to let you 
know that they have arrived safely

• be shown their rooms
• be given an overview of what will be 

happening
• be given a tour of the centre
• participate in a leisure activity or have dinner

Arrival in the UK
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ARRIVAL AT THE AIRPORT/
RAILWAY STATION

When your child arrives 
at the Airport or Eurostar 
Terminal, a member of 
staff dressed in an orange 
Exsportise uniform will meet 
them in the Arrivals Hall.  This 
person will be wearing an 
ID badge and carrying an 
Exsportise board so should be 
easily recognisable.

Your child may then be taken 
immediately to the coach and 
straight to camp, or they may have 
to wait for some other arrivals 
before they set off for camp. In 
some instances your child may be 
met by a taxi driver who will have 
ID and your child’s details.
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SELF ARRIVALS

Self arrivals should arrive at camp between 15.00 
and 16.30 to ensure a smooth settling in period.  If 
you are going to arrive later than these times, please 
telephone the camp. If you have difficulty finding the 
camp, please call the centre for directions.  

Oundle Only

On arrival at Oundle a £30 damage/key deposit will 
be required for each child.  Please send your child 
with £30 in pounds sterling in addition to their pocket 
money to cover this charge.  It will be returned in full 
upon departure assuming no loss or damage has been 
incurred.  

CAMP CONTACT NUMBERS

Head Office   +44 ( 0) 1444 444 777
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The camp contact numbers will be released by the 
host schools at the beginning of July and will then
be published on our website (www.exsportise.co.uk)
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FIRST DAY AT CAMP/
ORIENTATION

The first day will start with 
orientation and assessment. We will 
be running various activities to ensure 
your child settles in quickly and makes 
some new friends. 

STAFF

All our staff are dedicated, 
enthusiastic and professional. Before 
they start working for us they all have 
to pass a Disclosure and Barring Service 
(DBS) check and also undergo training 
in First Aid, pastoral care and Health & 
Safety procedures.  Our sports coaches 
are fully qualified in their chosen sport or 
are very experienced or excellent players 
and our English teachers all hold a TEFL 
qualification (Teacher of English as a 
Foreign Language).  

SUPERVISION

Our staff to student ratio averages 
1:5 allowing very close supervision 
and all staff are resident on site.   

Exsportise staff will provide 24 hour on 
and off site supervision and there is also 
CCTV in operation in some areas of the 
centres. Exsportise staff have rooms 
that are adjacent to the students’ rooms. 
Should anyone wilfully try to leave their 
sleeping accommodation at night, thereby 
putting their own and others safety at risk, 
then they will be sent home. Under these 
circumstances we will not consider a refund. 

MEAL TIMES/FOOD

All meals are buffet style and served in 
each camp’s dining hall. At each meal 
there is a selection of dishes available 
to choose from. Although the food 
might not be what your child is used to 
at home, all of our meals are filling and 
healthy and there will be a large variety 
on offer. Our staff eat with the students. 
Packed lunches will be provided for 
excursions.  

PLEASE DO NOT SEND YOUR 
CHILD TO CAMP WITH LOTS  
OF SWEETS OR SEND LARGE 
PARCELS OF SWEETS. 

EVENING ENTERTAINMENT 

Every evening we offer a varied 
programme of entertainments for students 
and staff to take part in. This offers 
everyone at camp a chance to get to know 
each other better and to have some fun. 
A typical week could include a quiz night, 
film night, games night, karaoke and disco. 

BEDTIMES

All students must be in bed between 
21:30 and 23:00, depending on their age.

 
EXCURSIONS 

If your child is staying with us for more 
than one week they will be able to go on 
excursions every Saturday and Sunday.  
The two excursion days consist of one 
theme park visit for some fun and 
adventure and one visit to a local place  
of interest. There will usually be time  
for shopping at the end of the day.  
All excursions are fully supervised  
by our staff.

 

During Camp
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TIME SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

7:30

8:00

9:00

9:15-10:50

11:20-12:55

13:00

14:00

14:15-15:50

16:20-17:55

18:00

19:30-21:30

21:00-22:30

21:30-23:00

Arrival

Departure

Break ** Break **

Break ** Break **

SPORT, MUSIC & DANCE
RESIDENTIAL COURSES FOR 9-17 YEAR OLDS

Afternoon Meeting Afternoon Meeting

Lights Out (depending on age)

Lunch Lunch

Bedtime (depending on age)

Dinner

* Please note that English lessons can take place in the mornings or afternoons and that timings may vary depending on venue. 

*

This sample programme is for a student who has chosen Tennis and Soccer as their Specialist Options

 
Wake Up

Breakfast

Morning Meeting

Sample 2 week course 

** The timing of the break(s) is at the discretion of the teacher / Head Coach and can be implemented to fit in with the lesson / session.
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A Typical Day

Our camps create an environment in which 
students learn and improve their language 
skills through involvement in, and enjoyment 
of either sport, music or dance.

BRAM VAN ASSELT , FOUNDER AND MANAGING DIRECTOR

“
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08:00

09:00
Breakfast

Morning Meeting

10:50-11:20
Break

Morning Session 1
(2 x 45min lessons)

14:00-14:15
Afternoon Meeting

15:50-16:20
Break

Afternoon Session 1
(2 x 45min lessons)

19:30
Evening Entertainment

13:00-14:00
Lunch

18:00
Dinner and
Free Time

21:00-22:30
Bedtime
(Depending on age)

07:30

W

AKE UP!

21:30-
23:00

L
IG

HTS O

U
T

09:15-10:50

Morning Session 2
(2 x 45min lessons)

11:20-12:55

14:15-15:50

Afternoon Session 2
(2 x 45min lessons)

16:20-17:55

Sample only and may vary depending on venue. 

*Timings of breaks are at the discretion of the individual teachers / coaches.
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HOMESICKNESS

If your child has ever suffered from 
homesickness or if it is their first time at 
camp and you think they might suffer 
from homesickness please keep contact 
to an absolute minimum over the first 
few days that they are with us. Exsportise 
staff are very experienced at dealing with 
homesickness and we often find that 
after 2 or 3 days the homesickness has 
vanished. 

PLEASE NOTE THAT WE CANNOT 
OFFER A REFUND IF YOUR CHILD 
LEAVES CAMP EARLY DUE TO 
HOMESICKNESS

 
BIRTHDAYS

It is always best to remind the Centre 
Manager if your child has a birthday while 
they are at camp.  We try to make it 
a really special day with a birthday 
cake.  

MAIL

If you wish to send a letter or parcel to 
your child while they are at camp please 
use the address detailed on page 33 
and add your child’s name to the details. 
Camp email addresses are available on 
page 33. Your child can also send letters 
or postcards home to you while they  
are at camp. 

All they need to do is to hand them 
into the Centre Administrator who will 
arrange postage.

VISITS TO CENTRE/ TAKING 
YOUR CHILD OUT FOR A DAY/
EVENING

You are more than welcome to visit your 
child when they are at camp or to take 
them off site for an agreed time. Please 
contact the Centre Administrator with 
the date and time of your proposed visit 
and he/she can then make the necessary 
arrangements and inform those at the 
centre who need to know.  

You will not be able to stay  
overnight on site but Head Office  
can provide help in locating  
suitable accommodation nearby.

 
EMERGENCIES

If you have an emergency and need to 
contact your child, please telephone the 
appropriate number and speak to the 
Centre Manager first.  He or she will either 
get your child to the phone or relay any 
message in an appropriate manner. Our 24 
hour emergency telephone numbers will 
be sent to you before the start of camp.

DAMAGE

If your child accidentally, or on purpose, 
causes damage to anything at camp 
then you will be contacted by the Centre 
Manager and sent an invoice to pay to 
cover the cost of any necessary repairs.

HYGIENE  

Personal hygiene is very important 
and it is vital that each student has at 
least one daily shower.  We will tactfully 
encourage those who we think need some 
encouragement in this area.  

HOUSEKEEPING

The bathrooms are cleaned daily and the 
rooms are cleaned and bedding changed 
every Saturday.

LAUNDRY

A free laundry service is available 
mid week to all students staying 
longer than a week. Clothes will be 
collected, washed, dried and returned 
approximately 2 days later.  

Please ensure all items are marked 
with your child’s name or we cannot 
guarantee that their laundry will be 
returned to them.

PHOTOGRAPHY 

During the course of your child’s stay 
Exsportise may take pictures or videos 
of the students and the facilities for 
promotional purposes. If you object to 
this, please contact Head Office in writing.
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 PROBLEMS/COMPLAINTS 

We always try to do our very best to 
make sure that you and your child are 
fully satisfied with their course and time 
at camp. However, occasionally things can 
and do go wrong.  If there are any matters 
that you or your child are dissatisfied 
with while your child is at camp please 
contact the Centre Manager or the Centre 
Administrator immediately. You will find 
all contact details at the end of this Guide. 
We will then be in a position to begin to 
put things right. It is impossible to rectify 
a problem after your child has left camp. 
For serious problems or for a problem 
the Centre Manager is unable to resolve, 
please contact Head Office. 

COMPENSATION

If Exsportise is unable to solve the 
problem to your satisfaction during the 
course please write to us at Head Office 
within 10 days of your child leaving camp 
with all the details. We will only consider 
compensation if this procedure has been 
followed.

If you still feel that Exsportise has been 
unable to solve your problem you are 
welcome to contact English UK or the 
British Council for further help.

English UK
Post:  The Chief Executive, English UK, 

219 St John Street, London, EC1V 4LY

British Council
Post:  British Council, Accreditation Unit, 

Bridgewater House, 58 Whitworth 
Street, Manchester M1 6BB, UK  

Email:  accreditation.unit@britishcouncil.org

INSURANCE

For the majority of students, your child is 
automatically covered under Exsportise’s 
own insurance policy which is included in 
the booking fee.  For full details of what 
is covered under the policy see page 9 or 
click here to view the Policy. If your 
child is ill or has an accident before they 
come to camp and is therefore unable to 
attend you may be able to make a claim. 

If you need any assistance please 
contact Head Office by email,  
admin@exsportise.co.uk or telephone 
+44 (0) 1444 444777.

WEATHER

We have some provisions in place if the 
weather is too wet or too cold to continue 
outdoors but in general we continue as 
normal.

BEHAVIOUR

We hope that every student who joins us 
will enjoy all aspects of their stay. Teasing, 
bullying and any unacceptable behaviour 
will not be tolerated and will be dealt 
with by the Centre Manager.  Fortunately, 
we have very few incidents that require 
us to implement our Rules and Code of 

Conduct procedures. If, during their stay, 
your child informs you of any problems 
relating to the above then please inform 
the Centre Manager or one of the Centre 
Administrators immediately (see below 
for details). If the Centre Manager decides 
that due to persistently bad behaviour a 
student has to be sent home then this will 
be entirely at the expense of the parent 
or guardian concerned.  Under these 
circumstances we will not consider a refund. 

MULTI-NATIONAL 
ENVIRONMENT

With various conflicts going on around 
the world, YLEUK member schools are 
keen to assure parents/agents that these 
will not give rise to problems on their 
students’ courses. On the contrary, students 
attending courses in the UK will have the 
opportunity to broaden their horizons, 
make new friendships and develop 
greater understanding of each other 
through mixing with others from different 
countries and cultures. All YLEUK schools 
have agreed to include the following 
wording in their safeguarding policies: ‘We 
welcome students from all backgrounds 
and will not permit discrimination by 
students or staff on the grounds of either 
religion, gender, sexual orientation, or 
ethnicity. In addition, even greater sensitivity 
will be shown to students who are arriving 
in the UK from territories currently in the 
midst of internal or international conflict’.

Your Booking  
&

 Travel  
Arrangem

ents
Introduction

Before Cam
p

During Cam
p

Departing Cam
p

Contacts &
 

 FAQ
’s

http://www.exsportise.co.uk/wp-content/uploads/2015/02/Exsportise-Insurance-Summary-OS-2017.pdf
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No smoking, no  
cigarettes or lighters  
to be brought to camp.

No knives or  
other weapons.

No alcohol.

No drugs - unless  
prescribed by a doctor  
for a medical condition.   
These must be handed  
in on arrival for safe  
keeping.

No bullying, either  
verbal, physical or social.

No fighting or  
swearing.

No stealing - permission  
is needed to enter  
another student’s room.

Boys and girls are not  
allowed in each other’s  
houses or rooms.

Students need permission 
to leave the camp 
unaccompanied.

Students must show  
respect to all staff and  
other students at all times.

No mobile phones to  
be used during classes  
or any activities.

If a student has to be sent 
home due to breaking  
any of the rules of the  
‘Code of Conduct’ all  
costs incurred will be  
met entirely and paid  
for immediately by the  
parent/guardian or  
booking representative. 
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Please Note:  UK Law forbids drinking of alcohol under the age of 18 and the purchase of cigarettes and tobacco under the age of 18.

We take the safeguarding of our students very seriously. For a full copy of our Safeguarding Policy, 
please click here.

Code of Conduct

http://www.exsportise.co.uk/wp-content/uploads/2015/01/Exsportise-Safeguarding-Policy2.pdf
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Departing Camp
In this section: 

Departure List  .................................................................... 31
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DEPARTURE LIST

Two days prior to departure from 
camp, a list will be displayed 
showing all of the leaving times  
for the departing students.  

The schedule will have been worked out 
based on flight or Eurostar departure time.  
We always allow plenty of time for the 
journey and to help with check-in.  

If your child believes that a mistake has 
been made and they think their time to 
leave is wrong they must immediately 
speak to the Administration Centre at 
camp who can check the details and  
make any changes.

PACKING & LUGGAGE

On the day of departure your child must 
pack all of their belongings and be ready 
to go by their allotted time or out of their 
room by 09.00 at the latest.   

TRANSPORT

They will then be taken to the airport or 
Eurostar by taxi, mini bus, coach or in 
some cases on public transport.    

DEPARTURE PROCEDURES

Unaccompanied Minor

Exsportise will check your child in and stay 
with them until handing them over to the 
airline staff approximately 1 hour before 
their flight takes off. The airline staff will 
then take them through Security and on to 
the plane. The airline will look after them on 
the plane and hand them over to the person 
collecting them at your home airport.

Standard / Out of Hours Transfer

An Exsportise representative will check 
your child in and accompany them to 
Security. From there they will have to pass 

the security checks themselves and make 
their way to the departure gate.

Transfer Plus

Exsportise will check your child in and 
hand them over to a member of Diamond 
Air who will in turn take them through 
security and accompany them to the 
departure gate. 

SELF DEPARTURES

If you are collecting your child from camp, 
they can wait by the office for you to 
arrive.  Please remember to check out. 

You can collect your child from 
camp on the Saturday between 
09.00 and 11.00.
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EXSPORTISE CONTACTS

Exsportise Head Office

09.00 - 17.00   Monday - Friday and 
weekends while camps 
are running 

+44 (0)1444 444777

admin@exsportise.co.uk
Exsportise Ltd, Aberdeen House, 
South Road, Haywards Heath 
West Sussex, RH16 4NG 
United Kingdom 

Oundle School 

+44 (0) 7514 094648* (24 hour mobile)
oundleadmin@googlemail.com
Mailing address: 
C/O Oundle School, The Bursary, 
Church Street, Oundle, PE8 4EE
Driving address:  
C/O Oundle School, Sports Centre, 
Milton Road, Oundle, PE8 4AQ

Seaford College 

+44 (0) 7835 818883*  (24 hour mobile)

seafordadmin@googlemail.com 
Exsportise Ltd, C/O Seaford College 
Lavington Park, Petworth 
West Sussex, GU28 0NB 
United Kingdom

Clayesmore School

+44 (0) 7835 818879* (24 hour mobile)
clayesmoreadmin@gmail.com 
Exsportise Ltd, C/O Clayesmore School 
Iwerne Minster, Dorset, DT11 8LL 
United Kingdom 

Charterhouse

+44 (0) 7835 819598* (24 hour mobile)

exsportisecharterhouse@gmail.com
Mailing address:
Exsportise Ltd, c/o Charterhouse Club
Duke's Drive, Charterhouse, Godalming
Surrey, GU7 2RS
United Kingdom

Driving address:
Exsportise Ltd, c/o Charterhouse
Charterhouse, Godalming
Surrey GU7 2DE
United Kingdom

CENTRE ADDRESSES

These are the mailing addresses for the Centres and should be used 
if you wish to send anything to your child.
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twitter.com/ExsportiseUK

facebook.com/exsportise

*These numbers may change from time to time. Please check the Exsportise website at www.exsportise.co.uk.
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Q  How will my child get to and from the 
airport?

A  Exsportise will arrange all transfers to and 
from the airport or you are very welcome to 
bring your child to camp and collect them 
after their stay.  For all of the transfer options 
available to you, please go to pages 10-11.

Q  What is included in the price?
A  The course fee includes all sports 

coaching, music tuition, English tuition, 
food, accommodation, on site evening 
entertainment, and if the stay is longer than 
1 week, 2 weekend  excursions per additional 
week. In  most cases insurance is also 
included. Transfers are at an additional  
cost, and some courses incur a supplement, 
i.e. horse riding and golf.  It is also possible
to hire musical instruments.

Q  Is it possible to change courses after we  
have booked?

A  Yes, subject to availability you may change 
courses at any time.  Please see page 6 for 
full details of how to do this.

Q  What does my child need to bring 
with them?

A  Please see pages 13-14  for a full packing list.

Q  How can I contact my child?
A  Please see page 32 for contact information.

For more Frequently Asked Questions, please 
check out our website:  
www.exsportise.co.uk/FAQs

Frequently Asked 
Questions
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